
HELP IS 

CLOSER  

THAN YOU 

THOUGHT 

 

236 South Tucson Blvd. 
Tucson, AZ  85716 
520.770.1197 phone   
520.622.3784 fax 
www.hopetucson.org 

HOPE, Inc.  

When you feel that you need 
help coping with life, mental 
health, or recovery issues, the 
Warm Line has trained peer -
mentors who will offer a willing 
ear, friendly advice, or a helpful 
referral.  
 
Not sure where to turn?  
 
Our mentors are behavioral 
health consumers, too. They can 
help you on your recovery road.  
 
When you need a lifeline, give us 
a call.  
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When you need a lifeline,  
give us a call.  

Nueva Luz Center Å 236 South Tucson Blvd. Å Tucson, AZ  85716 

(520) 770-9909 
Tucson & surrounding area  

(877) 770-9912    

Southern Arizona  

 
Visit us on the web:  

www.hopetucson.org  

The Warm Line is a free service of 

HOPE, in Tucson, Arizona.  
 

No religion, no sales talk, no  

demands ð just someone who has 

been there, and will listen to you.  
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HOPEôs Nueva Luz Center is located on Tucson Boulevard, just south of Broadway Avenue. Open five days a week.  

  

Help is on the line....  

We operate a non-emergency phone line for folks living with mental illness or 

addiction. Some of these folks are unable or unwilling to leave their homes. We 

provide a friendly ear to help alleviate the loneliness.  

4:00 PM Monday -Thursday  
3:00 PM Friday  
1:00 PM Saturday, Sunday  

The Warm Line staff take 
your calls each day  

beginning at the hours listed. 
We close for the  
evening about 

 9:00 PM, or even later on 
weekends, depending on  

demand. 

THE WARM LINE STAFF  
 

Our Peer Mentors have first-hand  

experience living with mental illness or 

addictionðeither through personal trial, or 

that of a close family member. Who better 

to talk to than a fellow consumerð

someone who understands, who has 

ñbeen thereò?   

 

Our training program for Peer Mentors is 

well-known and respected nationally. 

   

WHY CALL THE WARM LINE ?  
 

Everyone has a need to be heard. At times,  
loneliness or stress can feel like they are too 
much to bear. The Warm Line offers a place 
where you can feel ñlistened toò. Sometimes, just 
a patient, compassionate ear is all you need to 
get you back on an even keel. 
 
You may hesitate to talk to friends or family 
about what is troubling you: Will they under-
stand? Will they think Iôve ñlost itò? Will they even 
listen to me? The Warm Line can be the place 
where you open up first. 
 
Sometimes you need a referral or objective  
information. Other times you just want someone 
who will listen without judgment. Maybe you are 
undergoing unusual stress, or dramatic change 
in your life. 
 
The Warm Line is here for you. 


